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The reality of digital transformation in Palestinian universities
from the point of view of administrative body members

Abstract:

The objective of the study was to reveal the reality of digital
transformation in Palestinian Universities from the administrator’s
member’s  perspective. The researcher used descriptive
methodology by applying questionnaire to a random sample
consisting of (97) members from five universities. The results of
the study revealed the reality of digital transformation in
universities in its four dimensions, which came with high degrees,
and that there were statistically significant differences between the
averages of the study sample's estimates of the reality of digital
transformation according to the variable of digital training courses,
and that there were no statistically significant differences according
to the variable of scientific qualification, years of experience, and
job titles. The study concluded that digital culture should be
disseminated by publishing an ethical charter, paying attention to
institutional support for digital transformation in universities by
continuous development and creativity, and leveraging global
experiences to suit our communities.

Keywords: Digital Transformation, Institutions of Higher
Education.
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