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Abstract: 
Reflected the importance of the regulatory climate in being clearly 

affects the educational work of the Department with respect to their 
performance and achieve their goals, as well as decision-making within 
the Department of Education 

That educational administration source to coordinate the 
educational process between the Ministry of Education and schools in 
order to achieve the objectives of the educational process, as educational 
management play an important role in the development of the educational 
process in schools 





           











 

 

 

٥٦ 

         



         

        

        



        



          



          

    

        









            





           

           

          











 

 

٥٧ 

          



         

  

           





         

            

         

















  

















 

 

 

٥٨ 

  Jones

 





























         





       

        

     













 

 

٥٩ 



 

 



    



 




 





      

      



            







     



  

 











 

 

 

٦٠ 



   



         









         

        





 

      



    Muindi   Lam et al.,

        

         



 Luthans     



          













 

 

٦١ 



 



         

       

          



Stephen P. Fitzgerald







        

            

          



          







          

















 

 

 

٦٢ 



Yaella Depietri

         

        














     Paul Mark  Garlatti

 Gilbert    

       













 

 

٦٣ 





        

      

          























           

            



  Stephen    

 











 

 

 

٦٤ 













 





         



         





         





          

     













 

 

٦٥ 







 

          

           





         



         



 
  







        





















 

 

 

٦٦ 









   









 



         

        





          



       

         















 

 

٦٧ 

       

   

        

          



        

Gordon    ocdq    

         

           

 



 

          

          





         

          





         













 

 

 

٦٨ 

          



        

         



         –

   –    –  –
  

 

             



          

 –       

  –       

         





        



          



         













 

 

٦٩ 

 

            

         

          



        

         



         

          

          



         







 Yu 



         



          

         











 

 

 

٧٠ 





 Glandy





           



       

         

       

        



 Manyasi, Kibas

         

          

        

           

         

         

        



  Chinomona    

supirituality   organiztional  











 

 

٧١ 

   midium (SME    

           



 

    

         





 Diao & Park

         

 

 



          

         

        

         



 Kambu et al.,



















 

 

 

٧٢ 

       

          

          













          































































 

 

٧٣ 




































         

           



       



        

questionnaire check list

         





















 

 

 

٧٤ 

































        

       



         

         





          

















 

 

٧٥ 







































































          

        –













 

 

 

٧٦ 











        













































 

 

٧٧ 



           

           



  

    
























           

         

















 

 

 

٧٨ 























































 

 

٧٩ 

           

           



             

   






















           





















 

 

 

٨٠ 







SPSS 

















 






































 

 

٨١ 









 
         

        





          

  





           



          







         

      

            











 

 

 

٨٢ 

        







           







     



 
         

         



      





         

     



         



         











 

 

٨٣ 

    



      Manyasi, Kibas

       

   

   



  





 








 




























 

 

 

٨٤ 

 




















    



 


    



   











          











 

 

٨٥ 

    





         

           

   







         





           





          





           

         















 

 

 

٨٦ 





         



        





Yu

Kambu et al.,



  

 







 






 




















 

 

٨٧ 

 






























          

 




         



          













 

 

 

٨٨ 







      

           











         

     

         

           

 











           

    













 

 

٨٩ 





          

           



  



  





 

        

 



          

  Glandy  Chinomona

  Diao & Park      























 

 

 

٩٠ 





























        





           



















 

 

٩١ 









   









  



   

   



 

 






    

 


     











 

 

 

٩٢ 







 


      















































 

 

٩٣ 

















4- Jones, Gareth R (2004): Organizational Theory, Design, and Change, 

Fifth Edition, Prentice Hall, New Jersey.
































 

 

 

٩٤ 











 










































 

 

٩٥ 






















21- Munidi, F. (2011): The relationship between participation in decision 

making and job satisfaction among academic staff in the school of 
business, University of Nairobi, Journal of Human Resources 
Management Research, Vol. 20. 

22- Lam, et al. (2002): Participative decision making and employee 
performance in different cultures: the moderating effects of 
allocentrism-idiocentrism and efficacy, Academy of Managmenet 
Journal, Vol. 45, No. 5. PP: 905-914. 

23- Luthans, F. (2005): Organisational Behavior, (10th ed). New York, 
McGraw-Hill Irwin. 

24- Stephen P. Fitzgerald (2002): Decision making. London Pulishing, 
P. 9. 

–

















 

 

 

٩٦ 

–


28- Yaella Depietri, Alessandra Sgobbi (2007): Capacity Building 

Workshop on problem analysis and creative system modeling. 
Fondazioine Eni Enrico Maattei, 2 Netsymod, 24-25 October, P. 2. 

29- Paul Mark Wilson (2013): Strategic decision-making in professional 
service firm, Bristol, BSI 5QT, UK, P. 11. 

30- S. Garlatti. (2012): Multimedia et systems interactifs d'aide a' la 
decision en situation complexe, Laboratoire IASC, Ecole Nationale 
Superieure des Telecommunicaitons de Bretagne, ZI de Kernevent, 
BP 832, 29285 Breast Cedex, P. 5. 

31- Gilbert J.B. Probest, et autres. (2000): Organisation et 
Management, 3etme edition, Paris: edition d'organisation, P. 124. 



–





–







–



–


37- Stephen P. Fitzgerald (2002): Decision making. London Pulishing, 

. 











 

 

٩٧ 

























































 

 

 

٩٨ 










48- Yu, Chen. (2011): Chinese Knowledge Employees’ Career Values, 

Perceived Organizational Support and Career Success”, iBusiness, 
Vol.3, No.3. pp: 274-282. 

49- Glandy (2011): Explore strategies for practical balance between 
organizational support formal training and self-directed learning 
through personal learning networks in medium-sized University. 
Journal of Business and Management, Vol.5, No.4, pp:31-38. 

50- Manyasi J., Kibas P.B. and Chep kilot, R. (2011): Effects of 
Organizational support for career development on Employee 
performance: A case of Kenyan public universities”. Kabarak 
University First International Conference DATES: 12/10/2011 – 
14/10/2011,pp1-17. 

51- Chinomona, Richard. (2012): The impact of organizational support 
on work spirituality, organizational citizenship behavior and job 
performance: The case of Zimbabwe’s small and medium 
enterprises (SME) sector”, African Journal of Business 
Management, Vol.6, No.36, pp: 10003-10014. 

52- Diao, Abdoukhadre and Park, Dong Soo,.(2012): Culturally 
intelligent for satisfied workers in a multinational organization: 
Role of intercultural communication motivation”. African Journal of 
Business Management, Vol.6, No.24, pp: 7296-7309. 

53- Kambu. A, Trena. E, Surachuman, Setiawan. M, (2012): Influence 
of Leader-Member Exchange, Perceived Organizationa Support, 
Papua Ethnic Culture and Organizational Citizenship Behavior 
toward Employee Performance of Workers in Papua Provincial 
Secretary Office”, Journal of Business and Management, Vol.5, 
No.4, pp:31-38. 











 

 

٩٩ 


















57- Manyasi J., Kibas P.B. and Chep kilot, R. (2011): Effects of 

Organizational support for career development on Employee 
performance: A case of Kenyan public universities”. Kabarak 
University First International Conference DATES: 12/10/2011 – 
14/10/2011,. 












60- Glandy (2011): Explore strategies for practical balance between 

organizational support formal training and self-directed learning 
through personal learning networks in medium-sized University. 
Journal of Business and Management, Vol.5, No.4, . 

 
 











 

 

 

١٠٠ 

61- Chinomona, Richard. (2012): The impact of organizational support 
on work spirituality, organizational citizenship behavior and job 
performance: The case of Zimbabwe’s small and medium 
enterprises (SME) sector”, African Journal of Business 
Management, Vol.6, No.36, . 

62- Diao, Abdoukhadre and Park, Dong Soo,.(2012): Culturally 
intelligent for satisfied workers in a multinational organization: 
Role of intercultural communication motivation”. African Journal of 
Business Management, Vol.6, No.24, . 















































 

 

١٠١ 













         

          

           



            







       

























 

 

 

١٠٢ 





 





 


 


 


 


 




 


 


 


 


 


 


 


 


 





 





 












 

 

١٠٣ 





 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 





 








 












 

 

 

١٠٤ 





 


 


 


 


 


 


 




 


 


 


 


 


 
 
 



 










 


 


