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Developing the Professional Community Initiative for Artificial
Intelligence in the Ministry of Education in the Sultanate of Oman
in light of the European Union model

Azza Rashid Sulaiman Al-Saaidi

Dr. Hossam El Din Elsayed Mohammad Ibrahim
Dr. Turki bin Khalid bin Saeed Al-Nafi'i
Ministry of Education- Sultanate of Oman

Abstract
The current study aimed to develop the professional community
initiative for artificial intelligence in the Ministry of Education in the
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Sultanate of Oman in light of the European Union model. study used a
descriptive method, and also used the Document analysis was also
used to collect data and information. The results of the study
concluded that the European Union model for using artificial
intelligence in the educational process in schools relied on four main
areas: The first is the ethics of artificial intelligence and includes a
number of values, the most important of which are: justice and
fairness, transparency, diversity, non-discrimination, humanity,
societal well-being, privacy, security, and accountability. The second
is teachers’ competencies, which includes six competencies: They are:
professional integration, digital resources, teaching and learning,
assessment, empowering learners, and facilitating digital competence
for learners. The third is the areas of use and employment of artificial
intelligence; These include: using adaptive learning technologies to
adapt to the ability of each learner, using student dashboards to guide
learners through their learning, providing individual interventions for
those with special needs, grading essays usinlg automated tools,
managing student registration and resource planning, and using
chatbots to guide learners and parents through administrative tasks.
The fourth field included models for using artiticial intelligence. Such
as: intelligent teaching system, dialogue-based lesson systems,
language learning applications, exploratory learning environments,
formative writing assessment, collaborative learning supported by
artificial intelligence, diagnosis of learning difficulties, and guidance
services. The study recommended developing the Professional
Community Initiative for Artificial Intelligence in the Ministry of
Education in the Sultanate of Oman, so that it includes an ethical
code for using artificial intelligence in the educational process, and
the preparation of professional competencies for teachers that keep
pace with developments in artificial intelligence. Supporting the user
guide on artificial intelligence with models of its use in various
aspects of the educational process.

Keywords: Professional Community Initiative for Artificial
Intelligence - European Union Model - Sultanate of Oman
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