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E-Management'’s Role in Enhancing the Performance of University
Facilities

Mutab Abdulrahman Mohammed Al-Shahri
Supervised by:Dr. Mohammed Ahmed Amer Al-Ghubairi
Abstract

The current research aims to understand the role of e-government
in improving the performance of public facilities in universities and
university hospitals in the Asir region of the Kingdom of Saudi
Arabia. The research utilized a descriptive methodology and relied on
a questionnaire as a tool. The study was conducted on a sample of
220 Saudi citizens in the Asir region. The results indicated a high
level of user satisfaction with the role of e-government in enhancin
the performance of university facilities and university hospitals, wit
an average score of 3.93. The effectiveness of e-government in
improving the performance of university facilities and university
hospitals had an average score of 3.99. The effectiveness of e-
government in improving communication and interaction had an
average score of 4.01. The effectiveness of e-government in improving
service quality and the overall experience had an average score of
3.99. All of these findinﬂs showed a high level of agreement. The
recommendations highlighted the importance of having advanced and
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robust digital infrastructure to support e-government and the
development of public facilities. This infrastructure could include
high-speed networks, security systems, cloud storage, and other
modern technologies.

Keywords: e-government, public Utilities.
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