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The Effects of Using WhatsApp on Developing Reading and
Writing Skills Among 11th Grade Arabic Language Students at
Muscat Governorate.

Dr. Abdul Muttalib Sharaf Al Musawi & Dr. Hamad Hilal Al Yahmadi

Abstract :

In the context of seeking to employ technology in the educational
process and finding technical solutions to develop reading and
writing skills and attitudes, This study aimed to reveal the impact of
the use of WhatsApp in the eleventh grade in Muscat province while
performing educational activities in the Al-Mu'nis course (one of the
Arabic language courses) by explaining the impact of this application
on the development of variables (reading skills - writing skills) and
trends towards the use of WhatsApp in the development of reading
and writing skills. The researcher used the semi-experimental method
and the design of the two experimental and control groups (pretest
and posttest) to verify the validity of the research assumptions. The
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researcher divided the research sampling into two control and
experimental groups, each consisting of (58) students, where
educational activities were performed in accordance with the
electronic method through the WhatsApp group with students of the
experimental group while educational activities were performed with
the control group in accordance with the traditional method. The
researcher employed the research tools before and after the two
groups, which consisted of a tool (literacy skills test) which is from a
department specialized in reading skills and a section specialized in
writing skills and a tool (measure of directions) which is three
dimensions (cognitive dimension - behavioral dimension - and
emotional dimension). The results revealed statistically significant
differences in favor of the students of the experimental group in the
results of the reading and writing skills, and the existence of
statistically significant differences in favor of the experimental group
in the results of the trend scale.

Keywords: WhatsApp application, Reading skill, Writing skKill,
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