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Abstract 
Introduction: A consideration of emotion has been 

traditionally neglected in the context of teaching and teacher 
education. This has begun to change with the recent research on 
emotional intelligence (EI). It is highly likely that emotionally 
intelligent individuals could provide help in how to manage 
emotions to less emotionally intelligent individuals  

The aim of this study is to identify the relationship between 
emotional intelligence and self- efficacy among a sample of female 
students at King- Abdulaziz University. Additionally to identify if 
there is a statistical significant relationship between self-
awareness and self-efficacy among female students. We also 
hypothesized that students with high EI, will develop more self-
motivation and increase their levels of self-efficacy and vice versa.  

Methodology: The sample was composed of 180 female 
students from King Abdulaziz University. Random sampling 
technique was used to select the study participants. Both 
Emotional Intelligence scale (2005) and Self-Efficacy scale (2001)  
were individually administered to all the research participants. To 
assess if there is a relationship between the Emotional Intelligence 
including, “self-awareness, emotional management, personal 
motivation and emotional sympathy”  and Self-efficacy including 
their ways of dealing with daily stresses. The author obtained all 
necessary approvals. 

Results: Results showed that The study has proved that 
there is a statistical significant relationship between emotional 
intelligence and self-efficacy which confirm the main hypothesis. 
Also there was no statistical significant relationship between 
personal motivation and self-efficacy, also there was no statistical 
significant relationship between self-awareness and self-efficacy. 

Conclusion: Academic performance, schooling, personal life, 
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social relationships are in line with the emotional intelligent, so 
programs that enhance the emotional intelligent will enhance the 
quality of life of the future generation. In short, when a stressful 
situation arises in the study place, preventive strategies could 
include the enhancement of students’ emotional intelligence and 
self-efficacy.  

Introduction 
A consideration of emotion has been traditionally neglected 

in the context of teaching and teacher education. This has begun 
to change with the recent research on emotional intelligence (EI). 
It is highly likely that emotionally intelligent individuals could 
provide help in how to manage emotions to less emotionally 
intelligent individuals.  

Intelligence quotient (IQ) has long been considered as the 
main factor of academic success and achievement, but some 
critics assert that intellectual abilities are too much emphasized 
in IQ opinions (1). 

Emotional intelligence is a concept first introduced by 
Meyer and Maludy in the early 1990s (2). This element is a set of 
linked cognitive and emotional abilities (3). This cognitive 
structure has four components: emotional self-assessment, self-
expression assessment, identification of others’ emotions for 
emotional self-regulation, and the use of emotion to facilitate 
performance (4).The findings of a study indicated that emotional 
intelligence had twice the power of cognitive intelligence to 
predict academic achievement explanation (5). But in another 
study, EI did not appear to reliably predict future academic 
performance. Future studies should define the role of EI in 
admission decisions (6).  

Socio-biological scholars have pointed out that emotions 
play the most important role guiding us in the face of difficulties. 
lately, the traditional perception of intelligence as a cognitive 
variable has no longer existed, instead, it is the emotional 
dimension of intelligence that is taking more attention as 
scientists have recognized its importance and influence on man's 
life represented in his way of thinking and sympathy with others, 
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and this is the reason it is considered as milestone of successful 
social relationships, the capability of understanding others' 
emotions and responding to it appropriately (7). 

Students in higher educational institutions are viewed as 
leaders of tomorrow. They have academic success as their major 
goal. For this goal to be achieved, it requires dedication, 
sacrifices, self-discipline, motivation and cordial relationship 
between students and lecturers. Students at this level are 
saddled with a lot of responsibilities and challenges (8). which 
may sometimes result in stress. They need good mental health to 
be able to succeed in their academic pursuit. As academic 
demands increase and new social relations are established, 
students become uncertain of their abilities to meet these 
demands (9). Difficulties in handling the ensuing stressor often 
lead to decreased academic performance, increased 
psychological, distress, and negative attitudes toward learning 
(10). All these invariably pose challenges to the much sought 
quality in education. 

Accordingly, leaders are expected to have emotional skills 
so that they can inspire and influence others, these skills are 
emotions management and sympathy with others. 

Scholars in the field of educational psychology postulate 
that students' learning and their academic achievement are 
substantially influenced by the beliefs they hold about their 
capabilities to organize and successfully complete a task, i.e., the 
sense of self-efficacy beliefs (11). A plethora of studies pointed to 
the facilitative role of self-efficacy beliefs in various academic 
and educational contexts (12-13). In a similar vein, emotional skills 
have recently received considerable research interest in the field 
of education and psychology. Previous research demonstrated 
that emotional intelligence is associated with success in many 
areas, including effective teaching (14).  

Emotional intelligence, self-efficacy, and psychological well-
being (happiness, life satisfaction and depression) are important 
resources for enhancing students’ learning, success and quality 
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in education. Emotional intelligence (15) and psychological well-
being Khramtsova,& Salami, (16-17) have been shown to predict 
students’ attitudes and academic performance in higher 
educational institutions. Thus, the overall question of interest in 
this study was how changes in emotional intelligence, self-
efficacy and psychological wellbeing (happiness, life satisfaction 
and depression) are related to students’ behaviors and attitudes. 

Little attention have been paid to how emotional 
intelligence, self-efficacy, psychological well-being (happiness, 
life satisfaction & depression) differentially predict various facets 
of  students’ behaviors and attitudes. One way of filling the gap 
created in knowledge in this area is to examine the predictors of 
students’ behaviors and attitudes and their implications for 
enhancing quality in education. In this study, I examined the 
extent to which emotional intelligence, self-efficacy, and 
psychological well-being (happiness, life satisfaction & 
depression) jointly and separately contribute to the prediction of 
students’ behaviors and attitudes(18). 

In the academic life of students in tertiary institutions 
especially universities, colleges of education and polytechnics, 
students’ intrinsic motivation, self- discipline and attitudes 
toward their lecturers or professors are perhaps the three most 
important domains to consider in students’ behaviors and 
attitudes. Intrinsic motivation is the desire to study based on 
personal interest and satisfaction rather than for a grade. Self-
discipline is having self-control over ones behaviors and 
attitudes (e.g. studying, getting to class on time). Attitude 
towards lecturers and professors refers to thinking highly of 
lecturers’ professional level and showing them respects (16-17). 

Trait emotional intelligence (trait EI) refers to individual 
differences in the perception, processing, regulation and 
utilization of emotional information. It is a constellation of 
emotion-related self-perceived abilities and dispositions located 
at the lower levels of personality hierarchies (18). Individuals with 
high trait EI scores believe that they are in touch with their 
emotions and can regulate them in a way that promotes well-
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being (19). These individuals should enjoy higher levels of 
happiness (20). 

Self-efficacy determines an individual’s resiliency to 
adversity and his/her vulnerability to stress and depression (11). 
General self-efficacy aims at a broad and stable sense of personal 
competence to deal effectively with a variety of stressful 
situations (15).  

Perhaps for an individual who has low happiness and life 
satisfaction and high depression, having high self-efficacy will 
help him/her in displaying appropriate behaviours and positive 
attitudes as regards his/her academic work. 

Therefore, it is expected that self-efficacy will moderate the 
relationship of psychological with students’ behaviors and 
attitudes 

The research hypotheses was to explore if  

1. There is statistically significant relationship between self-
confidence and self-concept among the research group. 

2. There is statistically significant relationship between self-
confidence and the physical perception among the 
research group. 

3. There is statistically significant relationship between the 
self-confidence and personality self-confidence among the 
research group. 

4. There is significant relationship between self-confidence 
and social perception among the research group. 

There are several reasons why this study is important:  
As per Bar-On 2005 (20) emotional intelligence is a key 

factor of person's academic, social, and professional success, this 
has been proved through experimental researches which were 
conducted to develop emotional intelligence skills and its effect 
on academic, social and professional achievements / 
performance.  

Golman (22) has pointed out that emotional intelligence 
helps predicting professional success in 80% proportion 
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compared to academic intelligence that helps predicting the 
professional success with a proportion of 20%.  

Austin, (23) has ensured that high emotional intelligence 
levels have positive effect on person's feeling of personal and 
emotional happiness and that it extends to his / her health and 
mental condition as well as his sense of quality of life. 

Methodology 
This is a descriptive study to identify the relationship 

between emotional intelligence and self- efficacy among a sample 
of female students at King- Abdulaziz University.  

Additionally to explore if there is a statistical significant 
relationship between self-awareness and self-efficacy among 
female students. We also hypothesized that students with high EI 
will develop more self-motivation and increase their levels of 
self-efficacy and vice versa.  

Research sample consists of 180 female students of King 
Abdul-Aziz University, their ages vary between (18-23), they 
were selected in a simple random way where every single 
member of the researched population has the chance to be a unit 
of the sample.  

Tools: 
During this study, we used two tools, 

1. Emotional intelligence scale by Dr. Rasha Abdel-Fattah 
(2005), the scale dimensions;  

1. Self- awareness which means the ability to observe 
and understand man's own feelings as well as his 
emotional condition and realizing its meaning. 

2. Emotions management and organization which means 
the ability to deal with emotions in its appropriate 
context and realizing what would be behind these 
emotions and finding ways to treat fears, worries, 
anger, and sorrow. 

3. Personal motivation which means the ability to direct 
person's emotions to serve a certain goal 
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4. Emotional sympathy which means the level of 
person's sense towards others' feelings and taking 
them into consideration as well as understanding / 
respecting differences between people.  

2. Self-efficacy scale by Dr. Amany Abdel-Maqsod and Dr. 
Sameera Mohamed (2001) 

It is a single-dimension scale that aims at estimating the 
realized general feeling of self-efficacy of adults including (teens 
over 12) and predicting their ways of dealing with daily stresses 
alongside to their level of adaptation following different types of 
stressful life event. The scale has a proven benefit in clinical 
practice and behavior change. 

Definitions as per the scales, Emotional Intelligence is a 
type of social intelligence which includes the ability to watch / 
observe man's and others' emotions and to be kind to others and 
use cognitive abilities to guide his thoughts and actions. Self- 
efficacy is person's own belief of how to achieve a task or a group 
of tasks based on his acquired abilities and cognitive, mental, 
motivational, emotional, and sensory information which enables 
him to achieve the targeted / required performance (22). 

Both scales were individually administered to all the 
research participants. To assess if there is a relationship between 
the Emotional Intelligence including, “self-awareness, emotional 
management, personal motivation and emotional sympathy”  and 
Self-efficacy including their ways of dealing with daily stresses. 
The author obtained all necessary approvals. 

This scale was tested in previous studies against both 
validity and reliability of the tool. 

Before the administration of both scales, the participants 
were briefed about the nature and purpose of the study. Rapport 
was established with the respondents assuring them of 
confidentiality of their personal information to elicit their true 
responses. They were assured that their information would be 
used for research purpose exclusively. A consent form was also 
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obtained from each participant. Both scales were individually 
administered to all the research participants in order to 
determine the level of their self-concept and self-confidence.  

The SPPS (version 17) was used to analyze data. 
Independent sample t- test was applied to determine the 
differences among the study sample. 

Results 
Results were assessed against the research hypothesis, and 

findings were as follows, the main hypothesis was that there is 
statistically significant relationship between emotional 
intelligence and self-efficacy among the research group. 

For testing this hypothesis, we used Pearson correlation 
between emotional intelligence and self-efficacy among the study 
population. 

Table 1 relationship between emotional intelligence and self-
efficacy 

Table 1 showed that the average of score of study 
population against the emotional intelligence scale was (187.63) 
and the standard deviation was (19.04), the average score 
against the self-efficacy scale was (54.86) and the standard 
deviation was (8.62). Pearson correlation was (0.57) and P value 
(0.05) which denoted that there is a statistically significant 
relationship between emotional intelligence and self-efficacy 
among the study population, and this confirm the main 
hypothesis as R calculated (.57) is more than R expected (.30) 

The first sub hypothesis was that there is statistically 
significant relationship between self-awareness and self-efficacy 
among the research group. 

Significance 
P 

value 
Pearson 

correlation 
Standard 
deviation 

Mean Sample Variable 

Significant  
0.05 

 
0.57 

19.04 187.63 
 

180 

Emotional 
intelligence 

8.62 54.86 
Self-

efficacy 
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For testing this hypothesis, we used Pearson correlation 
between self-awareness and self-efficacy among the study 
population. 

Table 2 relationship between self-awareness and self-efficacy 

Table 2 showed that the average of score of study 
population against the self-awareness score was (21.13) and the 
standard deviation was (4.65), the average score against the Self-
efficacy was (54.86) and the standard deviation was (8.62). 
Pearson correlation was (-0.18) and P value (.45) which denoted 
that there is no statistically significant relationship between self-
awareness and self-efficacy among the study population as R 
calculated (-.18) is less than R expected (.30) 

Another sub hypothesis was that there is statistically 
significant relationship between emotions management and self-
efficacy among the research group. 

For testing this hypothesis, we used Pearson correlation 
between emotions management and self-efficacy among the 
study population. 

Table 3 relationship between emotions management and self-
efficacy 

Table 3 showed that the average of score of study 
population against the emotions management score was (19.23) 
and the standard deviation was (5.67), the average score against 
the Self-efficacy was (54.86) and the standard deviation was 
(8.62). Pearson correlation was (-0.10) and P value (.61) which 
denoted that there is no statistically significant relationship 

Significance 
P 

value 
Pearson 

correlation 
Standard 
deviation Average Sample Variable 

Non- 
significant 

 
0.45 

 
-0.18 

4.65 21.13 
 

180 

Self-
Awareness 

8.62 54.86 Self-
efficacy 

Significance 
P 

value 
Pearson 

correlation 
Standard 
deviation 

Average Sample Variable 

Non-
significant 

 
0.61 

 
-0.10 

5.67 19.23  
180 

Emotions 
management 

8.62 54.86 Self-efficacy 
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between emotions management and self-efficacy among the 
study population as R calculated (-.10) is less than R expected 
(.30) 

Another sub hypothesis was that there is statistically 
significant relationship between self-confidence and social 
perception among the research group. 

For testing this hypothesis, we used Pearson correlation 
between self-confidence and social perception among the study 
population. 

Table 4 relationship between personal motivation and self-efficacy 

Table 4 showed that the average of score of study 
population against the personal motivation score was (20.68) 
and the standard deviation was (5.17), the average score against 
the Self-efficacy was (54.86) and the standard deviation was 
(8.62). Pearson correlation was (-0.02) and P value (.77) which 
denoted that there is no statistically significant relationship 
between emotions management and self-efficacy among the 
study population as R calculated (-.02) is less than R expected 
(.30) 

Discussion 
The primary aim in this study was to investigate the 

relationship of emotional intelligence and self- efficacy in line 
with students’ academic behaviours and attitudes.  

It was found that, for the main Hypotheses based on the 
data presented in table (1), there is a statistical significant 
relationship between emotional intelligence and self-efficacy, 
this hypotheses was accepted and justified by the researcher as 
the person who enjoys high levels of emotional intelligence has 
also high level of positive social relationships, self-motivation, 
empathy and emotions management, which all enhance his self-

Significance P 
value 

Pearson 
correlation 

Standard 
deviation 

Average Sample Variable 

Non-
significant 

 
0.77 

 
-0.02 

5.17 20.68 
 

180 

Personal 
motivation 

8.62 54.86 
Self-

efficacy 
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efficacy. Additionally, emotional intelligence includes several 
emotional skills that positively affects self-efficacy. So based on 
the mentioned above, the findings denoted that there is a 
positive relationship between emotional intelligence and self-
efficacy. 

This result goes in line with previous studies that 
addressed the relationship between emotional intelligence and 
self-efficacy such as Mohamed Gouda's (24) which concluded a 
statistical significant relationship between emotional intelligence 
and cognitive center, as well as Bastian and Others (2005) which 
concluded a positive relationship between emotional intelligence 
and some life skills and cognitive capabilities, particularly, the 
ability to solve problems and academic achievement, alongside to 
Patrides and others (25) which concluded a significant 
relationship between emotional intelligence and life satisfaction, 
Engelberg (26) which concluded a significant positive relationship 
between emotional intelligence and self-efficacy, DeWitz and 
others (27) which concluded a significant positive relationship 
between self-efficacy and goal of life, and last but not least, the 
study concluded a statistical significant relationship between 
self-efficacy and emotional intelligence and achievement 
motivation. 

It was found in other studies that students who had high 
self-efficacy, high emotional intelligence and who were happy 
were motivated to participate in relevant academic activities and 
developed positive attitudes that led to success in college. That 
psychological well-being (depression, happiness and life 
satisfaction) predicted students’ academic behaviours and 
attitudes- intrinsic motivation, self-discipline and respect for 
lecturers- support the findings of previous researchers who 
reported similar results (28).  

Depressed students usually are less intrinsically motivated 
to learn, they lacked self-control over their studies and were not 
motivated to show respect for and appreciation to their 
lecturers.  
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Conclusion 
Emotional intelligence and self-efficacy are two important 

structures to be taken into account while studying the causes of 
academic success or failure. Emotional intelligence is positively 
related to self-efficacy and both of these variables can predict 
each other. 

The stress management failure and increased ineffective 
anxiety and stress are direct results of low self-efficacy and the 
practical importance of the findings is when a stressful situation 
arises in the study place, preventive strategies could include the 
enhancement of students’ emotional intelligence and 
consequently self-efficacy. 

Teachers in schools and universities should learn how to 
deal with children and teenagers by improving their emotional 
intelligence consequently build up their self-efficacy which will 
enable them to be better prepared for stressful situation and 
manage it efficiently. 

Academic performance, schooling, personal life, social 
relationships are in line with the emotional intelligent, so 
programs that enhance the emotional intelligent will enhance the 
quality of life of the future generation.  

References 
Samari AA, Tahmasbi F. The relationship between emotional 

intelligence and academic achievement in university 
students Kashmar. JFMH. 2006; 9(36):75–80. 

Bar-On R. The emotional quotient inventory (EQ-i): Technical 
manual. Toronto: Multi-Health Systems; 1997. pp. 32. 

Ciarrochi J, Forgas JP, Mayer JD. Emotional intelligence in 
everyday life: A scientific inquiry. Philadelphia: Psychology 
Press; 2001. pp. 25–45. 

Mohammad Amini Z, Narimani M, Barahmand O, Sobhi 
Gharamaleki N. The Relationship between Emotional 
Intelligence With Self- Efficacy and Mental Health in 
Successes and Non-Successes Students. Knowledge and 



JRCIET                                  Vol. 2 , No. 3                           July 2016 
 

 
247 

 Journal of Research in Curriculum, Instruction and Educational Technology 

Research in Applied Psychology. 2009; 10(35-36): 107–23. 
pp. 8-12 

Shamradloo M. Comparison of role of emotional intelligence and 
cognitive intelligence in predicting the academic 
achievement of the students of pre-university grade of 
Tehran from 83 to 82 [dissertation] Faculty of Education 
and Psychology (Tehran): Shahid Beheshti University; 
2004. pp. 21. 

Humphrey Murto S, Leddy JJ, Wood TJ, Puddester D, Moineau G. 
Does emotional intelligence at medical school admission 
predict future academic performance? Academic Medicine. 
2014; 89(4):638–43. 

Caprara GV, Barbaranelli C, Steca P, Malone PS. Teachers' self-
efficacy beliefs as determinants of job satisfaction and 
students' academic achievement: A study at the school 
level. Journal of school psychology. 2006; 44(6):473–90. 

Imonikebe, B.U. 2009. Strategies for promoting the nutritional 
and health status of students in higher institution of 
learning in Nigeria for sustainable national development. 
Paper presented at the fourth regional conference of higher 
education for sustainable development in Africa. Organized 
by HERPNET in collaboration with Kampala International 
University, Kampala, Uganda. August 17th-20th, 2009. pp. 
35 

Dwyer, A.L. & Cummings, A.L 2001. Stress, self-efficacy, social 
support and coping strategies in University Students. 
Canadian Journal of Counselling, 35 (3): 208--220. 

Salami, S.O. 2008. Psychopathology and academic performance 
among Nigerian high school adolescents: The moderator 
effects of study behaviour, self-efficacy and motivation. 
Journal of Social Sciences, 16 (2):155--162. 

Bandura, A; Capprara, G.V, Barbaranelli, C; Gerbino, M. & 
Pasorelli, C. 2003. Role of affective self-regulatory efficacy 
in diverse spheres of psychological functioning. Child 
Development, 74: 769--782. 

Schwarzer, R. & Jerusalem, M. 1995. Generalized Self-Efficacy 
Scale in J. Weiman, S. Wright, & M. Johnston (Ed). Measures 



JRCIET                                  Vol. 2 , No. 3                           July 2016 
 

 
248 

 Journal of Research in Curriculum, Instruction and Educational Technology 

in health psychology: A users portfolio, causal and control 
beliefs. pp. 35-37,  

Pajares, F., & Miller, M.D. (1995). Mathematics self-efficacy and 
mathematics performances: The need for specificity of 
assessment. Journal of Counseling Psychology, 42, 190-198. 
http://dx.doi.org/10.1037/0022-0167.42.2.190 

Ghanizadeh, A., & Moafian, M. (2011b). Critical thinking and 
emotional intelligence: investigating possible relationships 
among EFL learners and the contribution of age and 
gender. Iranian Journal of Applied Linguistics, 14 (1), 25-
50.  

Adeyemo, D.A.& Adeleye, A.T. 2008. Emotional intelligence, 
religiosity and self-efficacy as predictors of psychological 
well-being among secondary school adolescents in 
Ogbomoso, Nigeria. Europes Journal of Psychology 
February, 2005. 

Khramtsova, I.; Sarrino, D.A.; Gordeeva, T. & Williams. (2007). 
Happiness, life satisfaction and depression in college 
students: Relations with student behaviours and attitudes. 
American Journal of Psychological Research, 3(1): 8--16. 

Salami, S.O. 2008. Psychopathology and academic performance 
among Nigerian high school adolescents: The moderator 
effects of study behaviour, self-efficacy and motivation. 
Journal of Social Sciences, 16 (2):155--162. 

Hamdy S, Hamdy H, Aadeyemo DA. Relationship between 
occupational stress, emotional intelligence, and self-efficacy 
among faculty members in faculty of nursing Zagazig 
University, Egypt. Journal of Nursing Education and 
Practice. 2014; 4(4)183–94. 

Petrides, K.V. & Furnham, A. 2001. Trait emotional intelligence: 
Psychometric investigation with reference to established 
trait taxonomies. European Journal of Personality, 15: 425--
448. 

Bar-On, R. 2005. The impact of emotional intelligence on 
subjective well-being Perspectives in Education 23(2):41--
62. 

http://dx.doi.org/10.1037/0022-0167.42.2.190


JRCIET                                  Vol. 2 , No. 3                           July 2016 
 

 
249 

 Journal of Research in Curriculum, Instruction and Educational Technology 

Furnham, A & Pertrides, K.V 2003. Trait emotional intelligence: 
Behavioural validation in two studies of emotion, 
recognition and reactivity to mood induction. European 
Journal of Personality, 17: 39—57 

Golman. D.,(1996):Emotional intelligence. why it can matter 
more than Iq, learning .vol.24(6)49-50 

Austin,E.,Saklofske, D.,& Egan.,(2005):personality, wellbeing and 
health correlates of trait emotional intelligence, personality 
and individual Differences. Vol.38(3):547-558 

Mohamed Ibrahim Gouda (2001). A study of components of 
emotional intelligence in relation to the control status with 
the university students, Journal of the College of Education 
in Banha, Zagazig University, the tenth volume, number pp. 
40 

Petrides, K., Pita, R., & Kokkinaki, F., (2007): The Location of trait 
emotional  intelligence in  personality  factor space, British 
Journal of Psychology, vol. 98 (2) 273 – 289 

Engelberg, E., & Sjoberg, L., (2006): Money attitudes and 
emotional intelligence, Journal of Applied  Social 
Psychology, Vol  36 (8)2027-204 

DeWitz, S. J,,Woolsey, M. L,&Walsh, W. B (2009). College Student 
Retention : An Exploration of the Relationship Between 
Self-Efficacy Beliefs and Purpose in Life Among College 
Students, Journal of College Student Development, 
50,(1),19-34 

Bastian, V., Burns, N., &  Nettelbeck, T., (2005):  Emotional 
intelligence predicts life skills, but not as well as 
personality and  cognitive  abilities, Personality  and  
Individual Differences, vol. 39 (6) 1135 – 1145 

 


