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Abstract

This descriptive correlational study aimed to investigate the
effectiveness of community of inquiry framework COIl and emotional
presence in synchronous e-learning among undergraduate students at
the University of Jordan. The sample of the study consisted of 94() male
and female students from the University of Jordan from the scientific,
human and health faculties, and the study tool was a questionnaire
containing 57 items distributed on social, cognitive, teaching and
emotional presence and applied to students. The results showed a
medium to high degree of effectiveness of the COI framework and
emotional presence from the students' point of view. It also showed the
presence of a statistically significant effect of the gender variable for
each of the cognitive, teaching and emotional presence in favor of
females, as well as the presence of a statistically significant effect of the
type of faculty variable on the social, cognitive, teaching and emotional
presence in favor of the humanities faculties, as well as a correlation
between presences and the degree of satisfaction, which ranged
Between .446 for social presence and .297 for teaching presence .

Keywords: Community of Inquiry, Social Presence, Cognitive Presence,
Teaching Presence, Emotional Presence.
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