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Face-to-face Sessions Versus Online Activities
Ramzy Mohammed Alseidi

Introduction
a. Overview:

Introduction Overview: The outstanding growth and changes being
experienced today in science and technology affect, develop, and change
education in every field. New models have appeared in learning and
teaching processes as a result of these changes. One is blended learning,
which is a learning environment that combines the pros offered by the
web-based learning environment and the face-to-face learning approach
(Osguthorpe & Graham, 2003). Face-to-face education environment
provides more opportunities for social interaction, which students need to
guide them through their learning while the web-based learning
environment provides the time and place flexibility which is not possible
in the classroom (Abate, 2004). Students are supported by the learning
materials provided by the web-based instruction when they are out of the
classroom and they can continue their face-to-face education in the
blended learning environment within a certain timetable (Dabbagh &
Ritland- Banan, 2005). This blended model was meant to increase
learners' engagement by:

1. Replacing some face-to-face class sessions with online interactive
learning activities to promote increased engagement with course
material, continuous interaction with peers and faculty, and
contextualized discussion based on daily experiences;

2. Replacing some face-to-face class sessions with online interactive
learning activities to allow students greater flexibility in scheduling
of responsibilities and increased opportunity for community
engagement; and

3. Adding an online learning environment to allow participation by
specialists and stakeholders beyond the official faculty (Scardamalia,
Marlene & Carl Bereiter, 2006).
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Statement of problems:

As educators in blended learning environments, we were interested
in investigating the benefit of students from the two approaches which
are included in this learning model, face-to-face meetings and online
activities. Through our experience, we found that some students had
difficulties with engagement to face-to-face meetings and managing their
time in order to attend all their classes. They felt that they don't need to
attend their classes physically with the online activities that fulfill their
needs from the course. Another group of students were complaining that
due to the lack of interaction in the online activities, they have lost the
ability to interact with their classmates freely and express their ideas in
all different ways, but what has affected them mainly is not getting the
attention they need in the online environment as enough as when they
meet their instructors and each other in school.

c. Goals and Significance:

The purpose of this study, which was conducted on students
participating in blended learning programs in different schools and
colleges, is to compare between face-to-face sessions and online
activities in the term of students' preference and perception. We were
looking to demonstrate which one of the two methods help students to
learn better. We were aware of the importance of both of them; however,
our goal from this study, which made it significant for our career, was to
extract the advantages of each method and try to increase them at the
expense of the disadvantages. We also planned to focus more on one of
the two approaches in our classes based on the results of this study.

Literature Review

We decided to review the literature that discussed terms like
blended learning, e-learning, traditional learning and online learning to
investigate their concepts, strengths, challenges, and advantages and
disadvantages from students’ perspective and experiences. This way we
could collect more information about our research topic that focused on
comparing between f2f sessions and online activities in a blended
learning environment in the term of students’ preference and
perception.
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Blended Learning :
« Concept and Existence:

The literature supports the concept of blended learning and
emphasizes on the large existence of this learning model as a part of the
learning process today. According to Allen and Seaman (2010), “thirty
percent of all higher education participants are taking at least one course
online” (p. 2). Advances in technology have many learning institutions
offering online programs to accommodate the needs of students.
Approximately 63% of academic leaders reported online learning is an
important factor when looking at their long-term strategic goals of
providing degree granting programs, to provide educational opportunities
to students who cannot, or choose not, to attend classes on a college
campus, and to provide training opportunities for economic development
(Allen & Seaman, 2010; Yaman, 2009). Hybrid learning is also becoming
popular as a blended learning environment. Allen and Seaman defined
hybrid learning as “web facilities [traditional] format, where web-based
technology is used to deliver 1% to 29% of the course contents such as
syllabus and assignments” (p. 5).

« Advantages:

In her study which compared between e-learning and blended
learning in accounting courses, N.S. Abdel Mageidd (2014) considered
some advantages of the blended learning, such as:

o Greater flexibility of time, responsibility, and control to students for
their learning.

o Increased flexibility of access to learning that reinforces the student’s
autonomy, reflection, and powers of research.

e Ensure continued ease of access to curricular materials and
instructional/learning processes.

o Blended courses help instructors to identify best practices to engage
students and encourage them to be active participants in the course
though developing online learning environments that provide
opportunities for interactive and collaborative learning.

Yo1h gudgd — (il b — pleadl diidl — ¥o adall



Face-to-face Sessions Versus Online Activities
Ramzy Mohammed Alseidi

« It facilitates improved learning out comes, effective use of resources,
and student satisfaction. Thus, blended courses have higher success
rates and lower withdrawal rates than their comparable face-to-face
courses and fully online courses.

o It enables students to become more motivated and involved in the
learning process by enhancing their commitment and perseverance.

e Creating a community of inquiry beyond the classroom allows
learners to connect and collaborate with their peers and to create a
learning environment that integrates social, cognitive, and teaching
elements in a way that will precipitate and sustain critical reflection
and discourse.

o Blended learning focuses on optimizing achievement of learning
objectives by applying the right skills to the right person at the right
time. (N.S. Abdel Mageidd, 2014)

« Challenges:

In their field report which outlines the goals of providing a blended
learning model for an interdisciplinary training program for healthcare
professionals who care for children with disabilities, G. R. Lotrecchiano,
P. L. McDonald, L. Lyons, T. Long & M. Zajicek-Farber found that
transitioning from a traditional f2f program to a blended model with
graduate-level coursework certainly produced challenges. These
challenges related primarily to faculty and learner time; level of effort;
and familiarity, skill, and comfort-level with the online platform.

Trainees struggled with time management. Before the blended
format, a major portion of their experience occurred in the classroom for
didactic work (8 h in one designated day), which proved easier to secure.
With the blended format, these busy professionals, who faced challenges
balancing a variety of responsibilities, often found themselves challenged
to organize their virtual and real-time agendas. (G. R. Lotrecchiano, P. L.
McDonald, L. Lyons, T.Long & M. Zajicek-Farber, 2013).
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Some other challenges faced blended learning style were considered
by N.S. Abdel Mageidd 2014 in her study which compared between e-
learning and blended learning in accounting courses. They are:

« Students may have difficulties with more sophisticated technologies.

o Students may assume that fewer classes mean less work, and have
inadequate time management skills.

o Students may experience a lack of motivation and accepting
responsibility for personal learning.

« Students may feel isolated due to the reduce opportunities for social
interaction in a face-to-face classroom environment.

e Lack of university support for course design. (N.S. Abdel Mageidd,
2014)

« Online Versus Face-to-Face Instruction:

Although there are many similarities between online and face-to-
face learning experiences, there are unique challenges to online learning,
especially with adult learners (Park & Choi, 2009). Often online
programs are populated by nontraditional students, with multiple
competing demands on their time, including families and other job
responsibilities. This can result in higher attrition of students in online
programs than those taught face to face (Herbert, 2006; Rovai, 2003;
Walsh, Abi-Nader, Poutiatine, 2005). Despite this reality, limited
learning outcome differences have been found between online and face-
to-face instruction. Comparative research between online and face-to-
face instruction has been conducted in a variety of universities with a
variety of students and in a multitude of courses—many of which were
not based on professional education and traditional education methods
courses. Researchers examining learning differences between online and
face-to-face college students found significant differences did not exist
between delivery formats (Johnson, Sutton, & Poon, 2000; Lim, Kim,
Chen, & Ryder, 2008; Warren & Holloman, 2005).
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e Students’ Preference and Satisfaction:

Gibson and Harris (2008) reported that students who preferred
face-to-face education also preferred some more personal interaction
between students and faculty and favored a more structured study
program, while those who favored online education possessed a more
independent learning style.

Warren and Holloman’s (2005) study of online instruction outcome
revealed no significant difference in students’ satisfaction between online
and face-to-face sections. A comparison of a face-to-face and online
course analyzed by Ernst (2008) found 85% of student participants from
an online instruction group, either agreed or strongly agreed that they felt
comfortable in an online learning environment. Further, Reisetter et al.’s
(2007) examination of student satisfaction and quality of learning in
online and face-to-face learners, exposed equal measures of learning
outcome and satisfaction despite the dissimilar learning experiences.

« Role of teachers:

Lee and Dashew (2009) cited the importance of teacher
collaboration, pedagogy, and interactive learning when developing hybrid
programs at Marist College. When teachers make the best use of
traditional and non-traditional learning, student learning is enhanced.

The function of teachers in online and face-to- face learning
experiences has been found to have limited differences as well. Diaz and
Entonado’s (2009) examination of instructor functions (e.g., the work or
activities of teachers) in online and face-to-face learning settings focused
on content area, student and teacher interaction and design. Overall, the
results observed no relevant variance in the functions of teachers in
online and face-to-face courses; if differences did exist, they were likely
to be as a result of teacher involvement and institutional commitment
(Diaz &Entonado,2009).
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Methodology

This research was conducted by survey that contained mix methods
qualitative and quantitative. Students who have blended classes
participated in this research project.

Subjects:

There were 94 students participated in the research project. All of
the students have blended classes. 40 students have blended classes at
California State University — San Bernardino graduate and undergraduate
students. 54 students also have blended classes at Loma Linda
University.

Research design:

This research project aim to examine the college students’
perceptions about blended classes. The question for our research was as
follow: In a blinded learning environment, what do students prefer and
benefit more from, face-to-face sessions or online activities? Why? We
used a survey that contained twelve items to determine students’
perceptions; we also used descriptive statistics to draw overall pictures of
the students’ perception. The participations responded a survey about
their experience in the blended classes. All the items on the survey were
about their preference in the blended classes. First of all, the items start
with asking the students about their preference classes weather it is face-
to-face classes or online classes or blended classes and their reasons for
choose the answer. Second of all, items that contained list of choices for
their reasons to prefer face-to-face and online classes. Third of all, items
contained a scale about their opinion if the face-to-face or the online
classes support their learning. Forth of all, scales also about their opinion
if the communications and the interactions were easier in the face-to-face
environment. Finally, items scales about their perceptions about the
blended classes and the face-to-face classes, if they satisfied with their
blended classes. Here is our survey link:
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Date Collection:

We collected emails from both universities (California State
University — San Bernardino and Loma Linda University) for students
who have blended classes though students study there. We were able to
collect 120 emails, and then we sent an email about our research. We got
100 respond from the students, they like to participate on our survey, so
we sent the link for our survey witch was built on Google forms and
contained twelve items. Luckily, 98 students answer the survey items.
There were four duplicated answers that we removed from the results.
The final numbers of the participations were ninety-four. We insured that
all the items in the survey must be answered otherwise no one con
submitted the survey.

Data Analysis:

Statistical analysis was performed with Excel for these questions:
5- Face-to-face sessions support my learning. 6- online activities support
my learning. 7- Communication is easy in the online environment. 8-
Interaction is easy in the face-to-face environment. 9- | prefer blended
classes rather than online classes or face-to-face classes. 10- | learn more
on the face-to-face discussion rather than the online discussion. 11- it
would be easier to ask questions through the face-to-face class rather than
the online class. 12- | am satisfied with my blended class. We have used
mean, median, and mode to compared the data (see chart 1-1). For these
questions: 1- what do you prefer? 3- | would prefer to have face-to-face
class because. 4- 1 would prefer to have online class because. We have
analyzed the data by using frequently and frequently distribution (see
charts 1-2, 1-3, and 1-4). Also, for the qualitative question which was
why you chose the answer above (face-to-face or online or blended
classes)? We used the frequently and frequently distribution to analyses
the data (see chart 1-5).
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Results:

In this research project 94 students participated to answer the survey
questions. The average of the students’ opinion about weather the face-
to-face classes support their learning or not was 4.29. On the contrary,
their average for the questions about the online classes support their
learning was only 2.72. Another question was about the communication
on the online environment, the average was just 2.48. Conversely,
students’ opinion about the interactions in the face-to-face classes was
4.18, and for the discussion were 3.86. Most of the students do not prefer
blended classes whereas their average for this question was 2.56. Also, a
questions about their satisfaction about blended classes the average was
2.81, and the median was 3 as well as mode (see chart 1-1).

I Chart 1-1 I

I Questions Mean Median Mode I

5- Face-to-face sessions support my
learning.

6- Online activities support my learning.

7- Communication is easy in the online
environment.

8- Interaction is easy in the face-to-face
environment.

9- | prefer blended classes rather than
online classes or face-to-face classes.
10- | learn more on the face-to-face
discussion rather than the online
discussion.

11- It would be easier to ask questions
through the face-to-face class rather
than the online class.

12- | am satisfied with my blended
class.
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Moreover the results showed that 73% of the students prefer regular
classes rather than online classes or blended classes (see chart 1-2).

Chart 1-2
Students' Preference

Ble‘_ndeh_c;aglarsses

More than 30% of the students who have blended classes see that
the discussion the most important module to have this kind of classes,
and 27% for the interaction and became participation, feedback, and
technology requirements (see chart 1-3).

Chart 1-3
I would like to have face-to-face because:

Olther

Technology requirements
Feedback

Participation

Discussion

Interaction

For online classes 42 students which is 45% preferred online classes
due to the time flexibility, and 30% for the location, and the for its
convenient and because it is less expensive (see chart 1-4).
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Chart 1-4

I would like to have online classes because:

Other
LessExpensive
LocationFlexibility
5%

TimeFlexibility

Convenient

A qualitative question about students’ reasons for chose face-to-face
or online or blended classes findings showed that students who have
chosen face-to-face classes preferred this class because discussion, and
interaction and another benefits, and for the online classes most answers
were for their flexibility, convenient, and another benefits as well as
blended classes (see chart 1-4).

Chart 1-5
Why You Chose Regular Classes?

HDiscussion  MInteraction & Positive Comments

Yo18 Gudgd — (ouli s — uibeadl d2ad) — Yo adall



Face-to-face Sessions Versus Online Activities
Ramzy Mohammed Alseidi

Why You Chose Online Classes?

B Flexihility
B Convenient

1 Positive Comments

Why You Chose Blended Classes?

M Flexibility
M Convenient

[J Positive Comments

Discussion:

With the advancement in technology, a lot of universities have now
started online programs using elLearning techniques to facilitate their
students. Though elLearning provides great benefit to the students who
cannot attend universities during daytime, still it, alone, cannot provide
the quality of learning that is found in face-to-face classes. Face to face
classes enables student to interact directly with the instructor and ask as
many questions as they want to. A teacher also gets better teaching
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experience while teaching in face to face sessions. The online platforms,
on the other hand, have got some advantages as well. Students can access
learning material at any time of the day. Students get easy access to all
learning resources with a single click. Everything is at single place;
assignments, lectures, quizzes, etc. The online learning platforms create
ease for teachers by automating the opening and closing time for
assignments and quizzes so that the students can attempt an assignment
or quiz only within the assigned time. Merging eLearning platforms with
face-to-face classrooms creates blended learning which is very effective.
We have surveyed 94 students, and the results turned out to be majority
supporting the blended learning.

Research Limitations:

There is an item that we could have removed it because it was
already in our survey, which is the qualitative question why you chose
the answer above because the questions number 3 and 4 in the survey
have already answered these questions. The answers in this question was
similar to the questions we provided in questions 3 and 4 which we spent
a lot of times to analysis it. It would be much better if we have removed
this question.

Conclusion:

The survey results conclude with the fact that blended learning is
more effective as compared to face-to-face learning alone. Face to face
classrooms allows students to have a better interaction with instructors.
But along with face-to-face classrooms, implementing eLearning is a
very effective strategy which provides 24/7 access of learning resources
to students. Students can access learning resources on a single click;
assignments, quizzes, lectures, etc. Also, students can clear their
confusions using resources on elLearning that they had in classrooms
while attending the classroom lectures. The eLearning platforms also
have discussion forums where can students can post their queries, and
other students can share their responses. Also, the students can directly
interact with teachers on the online platforms.
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