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Abstract:

This study aims to identify the quality level of the
educational serviee provided by the teaching and training
staff of the colleges of the Public Authority for Applied
Education and Training. Therefore, this study tries to provide
the Public Authority with a real knowledge on the application
of the quality standards in thepied education and their
reflections on the labor market in Kuwait, through a field
study providing results with figures and facts. In particular, the
study aims:

1. To identify the reality of the application of the quality
standards in the applied eduoatisector.

2. To identify the factors affecting the continuity of the
activities of quality development in the applied education
sector.

3. To identify the degree of the senior management's
compliance with the process of development and
improvement, to apphht quality standards.

4. To identify the differences of the level of the application
of quality standards by the relevant higher education
institutions.

5. To identify the scientific method of measuring the
indicators of quality improvement for the scientific
specialties, which were developed at the Applied
Education sector to suit the requirements of Kuwaiti labor
market.

6. To identify the impact of the use of the indicators of
guality improvement and development by the scientific
method on the graduates' capities and absorbing them
in the labor market, as well as the suitability of the work
requirements and the required skills.

This study has been prepared depending on the
guantitative researchthrough designing a questionnaire
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containing all the required indicators. The quantitative

approach was adopted for distributing this questionnaire on a

random sample of teaching and training staff of the colleges of

the PublicAuthority for Applied Education and Training. The
collected data has been analyzed statistically, in accordance
with a set of standard statistical analysis.

As aforementioned, the targeted category is the teaching
and training staff in the colleges ofetliPublic Authority for
Applied Education and Training. Upon the completion of data
collection, the questionnaires valid for statistical analysis were
138 questionnaires. Two hundred questionnaires were
distributed on the targeted category, 32 of themagitdnd 30
guestionnaires were disqualified due to being incomplete. The
study sample contained a large proportion of males, where the
males' number reached 75 persons, equals to 54.35%. While
the females' number reached 63 persons, equals to 45.65%.

While the number of the teaching staff reached (100)
members representing 72.46% and the number of the members
of the training staff was (38) members representing 27.54%.
The study ended up with the following results:

1. Despite of the proximity between the averadput there is
a difference between them in the term of the degree of
acceptance.

2. The most significant obstacles that face the
implementation of the comprehensive quality management
in High Education institutions are as follows:

+ Poor perception of the noept of education which is
among the educational knowledge obstacles.

+ Non-utilization from the financial support offered for
the scientific researches which is among the obstacles
of the scientific research.

+ Poor capabilities of the libraries.
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+ Increasingthe teaching burden at the expense of the
scientific research.

+ Lack of the participation of the teaching staff in the
partnerships with the international and local research
centers.

3. The study revealed that there is a difference between the
average of thesquares of the main categories of the
obstacles which prevents the implementation of the
comprehensive quality according to the discipline
(college).

4. The study revealed differences in assessing the degree of
importance of the obstacles in the term of the
organizational and service aspects.
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