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Factors Affecting The usage of E-learning Management
System Based on the Technology Acceptance Model
(TAM) among Qassim University Students
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Abstract:

The research aimed to investigate to what extend the learning
management system (Blackboard) is effective in the learning process for
Qassim University students using The Technology Accesptance Model
(TAM), and the reflection of that in the ease of use, and expected benefit.
To achieve the objectives of the research, the descriptive quantitative
method was followed. Where the research population included all the
students at Qassim University, the research sample consisted of (370)
students. The questionnaire used for data collection, which included three
main domains in the light of Technology Acceptance Model domains. The
findings revealed that the ease of using technology and its benefit affect
positively the effectiveness of used E-learning management system, and the
ease of use was the first domain then the expected benefit and effectiveness
of the E-system, while the findings indicated that there are
recommendations related to maximize the effective integration of
technology system.

Key Words: Effective System, E-learning Management, Technology
Acceptance Model.
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