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A proposed vision to achieve universities' environmental
friendliness using the balanced scorecard
(Mansoura University as a model)
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A proposed vision to achieve universities' environmental
(Mansoura friendliness using the balanced scorecard
University as a model)

ABSTRACT

The aim of the research is to develop a vision for the environmental
friendliness of Mansoura University using a performance scorecard. The
two research tools are the balanced scorecard with its four dimensions
(customers dimension - financial dimension - internal operations dimension
- learning and growth dimension) assessment of the environmental
performance of Mansoura University, and a questionnaire to identify
obstacles Mansoura University's achievement of environmental friendliness
in light of the results of balanced performance measurement, represented by
a sample of members of the staff and their assistants and workers (n1= 350),
final students and graduate students (n2= 1313.(
The study reached several results, the most important of which are: that the
response of the study sample came between (low and medium), after the
customers, the financial dimension, the internal operations, education and
growth, and the results of the field study showed the approval of the study
sample to a large extent on the obstacles to achieving Mansoura University
for environmental friendliness and requirements.

In light of these results, it was envisaged to develop the expectations of
Mansoura University for environmental friendliness that use balanced
performance measurement.

Keywords : Environmentally friendly universities - Balanced Scorecard -
Mansoura University.
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