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Abstract

The aim of this research is to present the experience of the Shamaa Foundation in the establishment of
10 training courses in information awareness for students of master's and doctoral degrees in the
faculties of education in various Arab government universities, entitled "The use of educational
resources”. It offers a unique experience in seven Arab countries: Lebanon, Morocco, Egypt, Jordan,
Kuwait, Oman and the UAE. It was an opportunity to seek out the students’ needs for knowledge. It
also shows what library professionals can offer to develop scientific research. The research examines
the content of the training courses in the light of the new vision of information literacy, as defined by
global associations and by experts in library science; it discusses the possibility of integrating librarians
in the educational process in Arab universities in the light of experience. It shows that training in
information literacy needs to combine the efforts of Faculty members and librarians. It highlights the
importance of the role of the librarians and improves their position in the educational institution.
However, psychological and institutional barriers in several Arab universities hinder the integration of
the library staff into the educational process. Information literacy programs should introduce the
necessary skills for synthesizing and reviewing scientific literature in order to produce new knowledge.
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! “To be information literate, a person must be able to recognize when information is needed and have the ability to locate,
evaluate, and use effectively the needed information.” (ALA, 1989)
2 In this model, the information literate person is one who recognizes that accurate and complete information is the basis for
intelligent decision making, recognizes the need for information, formulates questions based on information needs,
identifies potential sources of information, develops successful search strategies, accesses sources of information, evaluates
information, organizes information, integrates new information into an existing body of knowledge, and uses information in
critical thinking and problem solving (p.2)
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3 “It's interesting that while classic models of information literacy such as SCONUL, ANZIIL and the original ACRL
standards all include the concept of 'find' (sometimes as ‘access’ or ‘gather’) as a key action, it's a verb that scarcely appears
in the eight pages of the ANCIL curriculum”. (Coonan, 2014)
4 “The aspects of «Use of Information» and «Responsibility to Information» have moved to the foreground and win
academic importance”. (Swiss Information Literacy Standards)
5 “Additional competencies were incorporated including the ethical use of information, the ability to share and
communicate information, and its management “ (Edwards & Hill, 2016, p26).
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6 “ways of interacting with a world of information to get new insights” (Bruce,2006, p 2)

7 “building up a knowledge base in a new area on interest et working with knowledge to get new insights” (Bruce,2006, p
2)

8 “The idea of information literacy, broadly defined as the ability to recognise information needs and to identify, evaluate
and use information effectively” (Bruce, 1999).
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10 “Information literate people will demonstrate an awareness of how they gather, use, manage, synthesize and create
information and data in an ethical manner and will have the information skills to do so effectively” (SCONUL, 2011).
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