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Planning using total quality management principles of (Deming)
in the Faculty of Education at the University Taif

Abstract:

This study aimed at planning for the use of TQM principles of
Deming) in the Faculty of Education at the University Taif based on
theoretical literature, and in fact the current assessment of the
degree of use of the principles of Total Quality Management. The
population and study sample was all members of 1431/1432 at the
Faculty of Education at the University of Taif. The study used a
modified form of questionnaire Zaqzouq used Umm Al Qura
University (2008).The results revealed that the degree of importance
of the availability of the principles of total quality management for
Deming was the degree (high), where the overall average (2.89) and
that the approval of the degree of use of the principles of total quality
management for Deming was the degree (medium) where the overall
average (2.01).This highlights the urgent need to develop a plan to
use the principles of total quality management to 'Deming" in the
Faculty of Education at the University of Taif, in the light of the study
recommended a number of recommendations including: the
application and dissemination of the proposed plan.
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