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Abstract:

The study aimed to identify the most important academic
problems that faces by students of Psychology Department at the
Faculty of Education, Alexandria University during their studies.
A list of academic problems was designed for university students
and included 85 problems on four axes and had acceptable
validity and reliability indicators. The list was applied to a
sample of (57) students from the Faculty of Education,
Alexandria University, during the first semester of the academic
year 2023-2024. The results indicated that the most important
academic problems that college students suffer from were, in
order: In the axis of academic advising problems, was:
(Weakness Announcing the dates for adding and dropping, and
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at the axis of the testing and evaluation problems was: (the
disturbance and noise in the hall during exams). In the axis of
academic and administrative support services, was: (the design
of some study halls is inappropriate). Among the problems of
teaching was: (the presence of courses that have no practical
benefit). A set of recommendations have been developed that
contribute to overcoming these problems.

Key Words: (Academic problems - university students-
Psychology Department - Alexandria University - Hong model).
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