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Abstract:

The current study aimed to reveal the mediating role of
emotional intelligence in problem-solving skills and perceived stress
among a sample of graduate students at King Abdulaziz University.
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The study also aimed to predict the level of emotional intelligence and
its relationship to perceived psychological stress and problem-solving
skills, as well as to reveal the differences between the average scores
of the sample individuals in both emotional intelligences, perceived
psychological stress and problem-solving skills, according to the
demo graphic variables such as Gender, specialization, marital status,
employment status, number of children, and school stage. The
researcher relied on the descriptive correlational and predictive
approach. The study sample consisted of (366) students divided into
(74) male and (292) female students in Postgraduate studies at King
Abdulaziz University.  The study data were collected using the
Emotional Intelligence Scale  from  Scutte et al. (1998), Nasrat
Arabization, (2016), the Problem-Solving Skill Scale from Heppner
& Petersen, 1982, the researcher's translation, and the Perceived Stress
Scale. Cohen et al. (1983) and Arabization of Al-Rabkhi (2016). The
results showed a statistically significant positive relationship between
emotional intelligence and problem-solving skill, and a statistically
significant positive relationship between emotional intelligence and
perceived  psychological stress, while there was no statistically
significant relationship between perceived psychological stress and
problem-solving skill. The results also resulted in statistically
significant differences between the average scores  of emotional
intelligences, perceived psychological stress and problem-solving skill
due to the variable of gender, specialization, social status, employment
status, number of children, and school stage. The results also indicated
that emotional intelligence has a predictive ability in the level of
perceived psychological stress and problem-solving skill. Considering
the results of the study, the researcher recommends conducting
training and guidance programs for graduate students to improve their
emotional intelligence and their ability to solve their problems and
reduce the levels of stress they go through during their academic and
research journey.

Keywords: emotional intelligence - perceived psychological stress -
problem-solving skill - graduate students - King Abdulaziz University.
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