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Abstract:
The problem of the study is that, the lack of accounting disclosure
about the cost of quality in higher education institutions as one of
the basic requirements to meet the challenges, and lack of interest
of academic and professional institutions that are interested in its
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measuring; because of the conviction of these parties to address the
problems facing the application of quality and try to prevent these
problems and control them before their occurrence is the goal and
means to improve the comprehensive management in higher
education institutions. This research aims to study and analyze the
elements of the cost of quality that affect the performance of the
comprehensive quality management in institutions of higher
education. The researcher used the developmental approach in
selecting the problem and setting the scientific hypotheses for this
study, also the historical method. In addition to the statistical
analysis that was relied upon in the field of the study. The sample
of the study consists of a group of accountants, auditors, as well as
academics. The main result of this study is that the managers work
to measure quality cost in higher education institutions constantly.
The study recommends that the culture of comprehensive quality
cost should spread among all employees in higher education
institutes.
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Quality as : The totality of future and characteristics of product or

service the bears on its ability to satisfy given needs(James R.
Evans, €d,2005 < p 105)

g [




S el /5 — (qwga cudall /s

( TQM ) Total Quality Management ) :4laLall 33621 3 13)
O #lazas ¢ Dlae a3 Al AWl g A HlaY) Gllandl (e de gana Leily i o
AdISE 8l 5 clal ) e 3a8a5 (535 Laa (aaa sie (il g0 SIS
the Total Quality Management defined:
Total Quality Management (TQM) is the set o f management
processesand systems that create delighted customers through
empowered employees, leading to higher revenue and lower
cost.(Joel E.Ross,Suzan Perry,1999,p18).
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Total quality management (TQM) is the integration of all functions
and processes within an organization in order to achieve
continuous improvement of the quality of goods and services. The
goal is customer satisfaction.(Joel E.Ross,Suzan Perry,1999,p18).
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Quality cost is assumed as a sum of amount of cost which and
organization is paying in order to achieve a good quality and
amount of cost which has been incurred due to the bad quality.(
Ehsan Ayati,2013,p4)
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