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201 The degree of student satisfaction with computerized tests and

obstacles to their application at Al-Agsa University

Dr. Monir S. Awad

Department of Curriculum and Instruction
College of Education - Al-Agsa University - Gaza

Abstract

2020 ;o 3220l 21 alagll

The studyaimedtoreveal thedegree of studentsatisfaction withcomputerized
tests and the obstacles to their application at Al-Aqsa University. To achieve
this goal, the researcher used the descriptive approach, where he prepared the
study tool, which is an electronic questionnaire consisted of two parts: the
firstone included (24) paragraphs related to the disclosure of the degree of
satisfaction with computerized tests; and the second one , and included (13)
paragraphs. It aimed at detecting obstacles to applying computerized tests .
The tool has been applied to the study sample individuals, which consisted
of (217) regular students at Al-Agsa University. The results of the study
indicated that the level of university students’ satisfaction with the tests came
with an average score of (3.11) and a relative weight of (62.2%), which is an
average degree of satisfaction. It was also found that there were no statistically
significant differences at the level of (0.05=Q) in the degree of satisfaction
with computerized tests, due to the variable of gender, educational level, and
computer culture. The study also concluded that the degree of obstacles to
applying computerized tests among students came with an average of (2.75)
and a relative weight (55%), which is a low score, as it was found that there
were no statistically significant differences at the level of (0.05=Q) in the
degree of obstacles to applying the tests Computerized from the students point
.of view, according to the variables of the study

Keywords: atisfaction, computerized tests, obstacles to their application, Al-Agsa
University students.
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