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Constructing an Instrument to Measure Student’s Satisfaction
about Studying at Tafila Technical University

Dr. Mohammad S. Amarat Dr. Ahmad M. Thawabieh
Faculty of Educational Sciences Faculty of Educational Sciences
Tafila Technical University Tafila Technical University
Abstract

This study aimed at constructing a valid and reliable instrument to assess
student’s satisfaction about studying at tafila technical university (TTU) and
to investigate the influence of gender, study level and college on student’s
satisfaction towards studying at TTU.

To accomplish these objectives an instrument was built, It consists of (47)
items distributed on ( 5) fields, the validity was assessed using factor analysis
and expert judgments, the reliability index was found by using cronbach (o)

The study findings were: Student’s satisfaction about studying at TTU was
moderate. There is no statistically significant differences related to satisfac-
tion about studying at TTU attributed to gender and study level, but there
are statistically significant differences attributed to college variable, these dif-
ferences were found in science and educational sciences faculties. also there
were no statistically significant differences related to the interaction between
college and studying level to the favor of 1st year art college students in the
fields of teaching methods and university services, also to the 4th year art col-
lege student’s regarding academic counseling.

The researchers recommend that university decision makers must take into
account the student’s satisfaction and work to raise it.

Key words: measure student’s satisfaction, constructing an instrument, tafelah tech-

nical university.
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