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The effectiveness of a counseling program for the development
of organizational citizenship behavior among
high school students in Bahrain

Tariqg Abdullah Ali MAJED Mohamed MOKDAD
Hamad Town Secondary School for Boys, Bahrain University of Bahrain

Abstract

The present study aimed to implement a counseling program to promote organizational citizenship

behavior among secondary school boys, in the kingdom of Bahrain.

The study used the experimental method with an initial sample that consisted of 40 students, aged 16 -
18 years, who lacked in organizational citizenship behavior. This sample was then divided randomly
into two equivalent experimental and control groups. The counseling program that consisted of 17
sessions. Data were collected using the Organizational Citizenship Behavior measure developed by the
researchers. Results revealed that there were significant differences between the experimental and
control groups on all measures of the dependent variables, which could be attributed to the
effectiveness of the counseling program.

Keywords: Counseling program, organizational citizenship behavior, high school students, Kingdom
of Bahrain.
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