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Abstract :

University Libraries seek to meet its goals in the exercise of its
functions, activities and provide information services to meet users
satisfaction. University Libraries adopt the principle of the quality
services and enforce its continuity through an exceptional
performance of librarians, and availability of effective organization
resulting from Librarian’s positive behaviors. This attitude arises from
the organizational culture in the library through its values and
expectations organizational  that support  the  quality
information services inside university libraries.

Key words :

Organizational culture, quality information services, University
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