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Abstract : 

Social sciences and humanities in modern states Occupy a prominent place, they are 
that regulate the  social, political and economic life of nations despite  their variation in 
places, times and crises. From here came the planning- pragmatic approach for higher 
education in general  and humanities and social sciences in particular, showing  the statement 
of its importance for the individual and society alike, It was this fact that necessitated many 
nations to  review their educational systems related to Humanities and Social Sciences , assess 
their performance , achievements and research in the ways of developing them, in this context 
the  universities compete at the local and global levels in order to achieve the best ranks  
through the development and diversification of the  work  means  and  it’smechanisms, research in the 
most effective way and the easiest one to overcome problems in both quantitative and qualitative sides, 
incorporate a culture of knowledge-based economy through the development of academic performance, in 
this way the total quality management system plays a border line between old systems being incapable of 
responding to the needs of the times, and innovative systems compatible with variables of contemporary 
life .From this point of view  comes this study to search in the Academic Development ... problematic, 
and ways of incorporation of the quality system required ...,  in the faculties of Humanities and Social 
Sciences in the Algerian university. 
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(5) Ralph, G Lewis, Douglass, H Smith, (1994 ) :Total quality in higher 
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