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Abstract:

The study aimed to identify the
concept of crisis management, function
and requirement and its roots and causes
in general, and to recognize the crisis
management in public institutions
requirements, and knowing the material
and human possibilities which available
to crisis management. The study found
many results, the most important is that:
In the university there is the possibility
of forming a teamwork to manage, the
crisis and the university system and
instructions include the need to form a
special department to crises, and the
university administration offers the
possibility of coordination between the
various departments for crisis
management. The study recommended
several important recommendations, the
most notably are the need to find special
management for crisis management, and
system management specialist for crisis
management, and the need for the
university administration to provide the
financial means for crisis management
and provide accurate database supplied
to crisis management and must reside
and continuously in the university crisis
management team.
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