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Abstract:

The current study aimed at researching the importance of communication in ensuring
total quality in higher education institutions by addressing the main reasons for the
introduction of the (quality) system in educational systems, and the importance and objectives
of total quality in education. The standards and dimensions of total quality in education, and
the study went on to show that communication is an essential variable in total quality
management in universities.

Keywords: 1. Quality 2. Quality of education 3. Total quality management in education 4. Total
quality assurance 5. Communication
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