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Change Management in Higher Education Institutions: Between
determinism and helplessness
The used of Progress Program by the first year Master students

of Guelma University
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Abstract:

This study aims to identifying the inevitability and necessity of
adopting the Progress Project and the fact of using it by the first
year, Master students of Libraries and Documentation, University of
Guelma and the most important challenges and problems raised of
this application.We have adopted the descriptive approach, and
adopted a questionnaire for a sample of respondents.

Finally we result that there is no inevitability and necessity of
application of this project in the absence of qualification of human
cadres used in addition to the large number of errors in the recorded
information, which caused a basic deficit because of the lack of
understanding of this ground despite its simplicity, and the students

ool g (B plodl dandy pgladl Doz o i) §13) AJla2 216


mailto:Titila.sarah@dmail.com
mailto:Titila.sarah@dmail.com
mailto:Achouri.habiba@gmail.com

Il susdl Aoz Y19 dpnmtd) Lol gl o) s

resorted to registration through employees of Internet cafes, which
caused many problems on University level.

Keywords: Change Management; Higher Education Institutions;
Progress; First Year Master Students; University of Guelma
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